
ABOUT US

PNA is an independent consultancy 
focused on providing safety, risk 
and reliability services and solutions 
covering the various phases of a 
project including feasibility and 
concept development, design, 
construction, installation, hook-up 
and commissioning, operation and 
decommissioning.

Hazardous Area Classification

Process Hazard Analysis

Asset Selection & Utilisation

Formal Safety Assessment

Quantitative Risk Assessment

Regulatory Compliance

Consequence Analysis

Hazard Identification

Business Continuity Plan

Health Risk Assessment

Process Safety Management

Our services cover the 
following areas :

Contact Details

Kuala Lumpur, MALAYSIA
PNA Risk Management Sdn Bhd (665518-W)
D3-1-2, Block D3
Dana-1 Commercial Centre
Jalan PJU 1A/46, 47301 Petaling Jaya
Selangor, Malaysia
Tel	 :	+60 3 7842 6521
Fax	 :	+60 3 7842 6499

Email : info@pnarisk.com

Website : www.pnarisk.com

EMERGENCY RESPONSE PLAN

(ERP)

Managing emergencies involves interaction with a multitude of government 
agencies. Some are there to help you with a vast array of equipment, expertise, 
and funds.

Others are there to enforce laws and regulations on you. Regardless of their 
function and motivation you must be prepared to work with them. These agencies 
include local city, county, state and federal agencies, as well as a multitude of 
private nonprofit corporations. There is a wealth of assistance available to you, 
your employees, and your facility from these sources.

When an emergency occurs, your business will be interrupted. Therefore, it 
is essential to have appropriate plans and trained personal to overcome the 
situation in an effective and proper manner.

PNA has consultants available who have first hand experience planning for and 
responding to emergency. We are able to assist clients to identify and prevent 
possible threats and recovery systems / actions by developing onsite; and offsite; 
emergency management system. Our services include:

• 	 identification of possible threats and mitigation measures
• 	 review and assessment of present mitigation and control measures
• 	 develop corporate, onsite and offsite emergency response plans
• 	 Communicate Emergency Response System to all staff those who may be 

not have specific duties under the plan but who may be affected during an 
emergency e.g. contractors and visitors.

• 	 Review and update, which this takes into account changes in operations 
and organisation. Regular reviews should be conducted to ensure that 
contact numbers are up to date and that any lessons from exercises are 
incorporated.


